
   
                                                           NEW ACCOUNT SETUP FORM 
                                       Any queries please contact: Sales@PangeaHomeUS.com  
DATE:__________________________ 

Trading Name:________________________________ Main Customer Contact:_______________________________ 
Company Name: _____________________________ E-mail Address:  _____________________________________ 
Telephone Number:___________________________ Fax Number: ________________________________________ 
Business License #:____________________________ Seller’s Permit #:  ____________________________________ 
Type of Business:______________________________    Designer Account (please circle):      YES             NO                    
Website:____________________________________      Website ONLY (please circle):           YES              NO 
Invoice Address: ___________________________________________________________________________________ 
Delivery Address (If Different):  _______________________________________________________________________ 
Trade Reference (Name, and E-mail): __________________________________________________________________ 
TERMS AND CONDITIONS OF TRADE 
Claims: Goods must be inspected upon receipt.  All claims or demands for defective merchandise must be made in writing within 
5 business days of receipt of goods.  Failure to give such notice shall constitute unqualified acceptance and waiver of all such 
claims by buyer. Written return authorization is required by seller for all returns.  Any errors in items or price must be reported 
within 5 business days. 
Purchased Items: All Paid items must be shipped within 14 days after payment.  Failure to do so, may result in items being 
returned back to Pangea Home’s Inventory, sold to others, and customer will receive a credit for future purchases. 
Casualty:    Buyer will ship products on its own freight carrier and at its own cost.  Goods delivered through common carriers or 
sent via parcel post are at the risk of buyer.  As a courtesy, Seller may provide and assist Buyer with freight carrier information, but 
this only a courtesy, and Buyer is not under any obligations to use such referred carriers.  As such, Buyer cannot hold Seller liable 
for any freight damages that may result when using carrier information provided by Seller. Buyer shall conduct its own research 
and investigation prior to choosing a freight carrier. Buyer is responsible to make any and all freight damage claims with the 
common carriers and parcel post at its own time and expense. 
Drop Ship Program:  Pangea Home will drop ship items at the following rates: Items that need to be palletized are $20 per pallet; 
items that ship via ground are $5 per carton.  Not all products can be drop-shipped.  Pangea Home does not provide freight quotes 
for drop ship customers.  All drop ship freight charges will be charged to the customer’s freight account. Pangea Home does not 
prepay freight or process customer’s freight claims.  Pangea Home is not responsible for damaged freight or freight lost in transit.  
Copyright:  All images of Pangea Home are protected by US copyright laws.  Reproduction of any product or image for whatever 
use is strictly prohibited without our prior written permission.  
Warranty:  Seller makes no warranties, either express or implied, of merchantability or of fitness of   goods for   any specific 
purpose unless expressly specified.  
Payment:   Payment must be received in FULL prior to shipment of goods, unless otherwise specified in writing from Pangea 
Home. Time is of the essence. If any action is instituted in connection with breaching this agreement, buyer agrees to pay any and 
all costs of collection, and litigation, including but not limited to attorneys fees, and interest at a rate of 1.5%. per month.  
Venue:  This agreement shall be governed by and construed under the laws of the state of CA, to whose jurisdiction the parties do 
hereby submit. In the event that any action is instituted in connection with this agreement the parties agree that any action shall 
be commenced and maintained in Los Angeles County, California.  
 
No returns accepted without prior authorization by seller.  
 
APPLICANT’S SIGNATURE 
On behalf of the applicant company, I hereby certify and warrant that I am an agent and have authority to execute this document.  
I further hereby certify and warrant that the information contained in this application is correct and accept all Pangea Home’s 
standard Terms and Conditions of sale in force. 
 
Name (print):____________________________________ Position:_____________________________ 
Signature:_______________________________________ Date: _______________________________ 
 

mailto:Sales@PangeaHomeUS.com

